Are You Receiving Cable 9?
If You Are a Time Warner Cable Customer, You Should Be!

Cable 9 has been an integral part of our local communities for over 36
years, providing award-winning area news, high school sports and local
access programming. If you are a Time Warner Cable customer, Cable 9
(channel 15 or 96.15) is automatically included in your plan.

Since the analog to digital switchover, we’ve been hearing from loyal
viewers that Cable 9 has disappeared from their channel line-up. PLEASE
CALL TIME WARNER CABLE TO GET THIS CORRECTED. You may have a low
signal and are therefore missing out on more channels than just Cable 9. A
TWC technician may need to come to your home to diagnose and correct
the issue. Lines from the street can be tested and replaced, an amplifier
splitter can provide better reception, or other additional steps may be
needed to return Cable 9 service to your home.

To check if you are receiving Cable 9, as well as your local community
information channels, tune to channel 15 or 96.15 on TWC (16, 17, 96.16 or
96.17 for community channels). Call Time Warner (800-892-2253) to
receive the high quality local programming to which you are entitled and
for which you are already paying.



